Privacy Policy

This website ("almassarat.com”) is operated by ALMASSARAT. This privacy policy only
covers information collected at this website, and does not cover any information collected offline
by ALMASSARAT. All ALMASSARAT websites are covered by this privacy policy.

Security

Personal information provided on the website, on Online Payment Gateways including online
credit card transactions are transmitted through a secure server. We are committed to handling
your personal information with high standards of information security. We take appropriate
physical, electronic, and administrative steps to maintain the security and accuracy of personally
identifiable information we collect, including limiting the number of people who have physical
access to our database servers, as well as employing electronic security systems and password
protections that guard against unauthorised access.

Our website uses encryption technology, like Secure Sockets Layer (SSL), to protect your
personal information during data transport. SSL encrypts ordering information such as your
name, address, and credit card number. Please note that email is not encrypted and is not
considered to be a secure means of transmitting credit card information.

Privacy Policy

To help us achieve our goal of providing the highest quality products and services, we use
information from our interactions with you and other customers, as well as from other parties.
Because we respect your privacy, we have implemented procedures to ensure that your personal
information is handled in a safe, secure, and responsible manner. We have posted this privacy
policy in order to explain our information collection practices and the choices you have about the
way information is collected and used.

As we continue to develop the ALMASSARAT website and take advantage of advances in
technology to improve the services we offer, this privacy policy likely will change. We therefore
encourage you to refer to this policy on an ongoing basis so that you understand our current
privacy policy.

The Information We Collect

Generally, you may browse the ALMASSARAT website without providing any personally
identifiable information. However, we may ask you to provide personally identifiable
information at various times and places on this website. In some cases, if you choose not to
provide us with the requested information, you may not be able to access all parts of this website
or participate in all of its features, pricing, product selection, placing an order or online
payments.



We may collect the following information:

e NlaMme

« contact information including email address

o demographic information such as, preferences and interests
« other information relevant to customer surveys and/or offers

From your purchases and other interactions with us, we obtain information concerning the
specific products or services you purchase or use. When you visit this website, our web server
automatically collects anonymous information such as log data and IP addresses, and may collect
general information concerning your location. We may use the automatically collected
information for a number of purposes, such as improving our site design, product assortments,
customer service, and special promotions.

How We Use the Information We Collect

We require this information to understand your needs and provide you with a better service, and
in particular for the following reasons:

o Internal record keeping.

e We may use the information to improve our products and services.

e We may periodically send promotional emails about new products, special offers or other
information which we think you may find interesting using the email address which you
have provided.

o From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email, phone, fax or mail. We may use the information
to customise the website according to your interests or location.

Security
We are committed to ensuring that your information is secure. In order to prevent unauthorised

access or disclosure, we have put in place suitable physical, electronic and managerial
procedures to safeguard and secure the information we collect online.

Others with Whom We Share Your Information.

ALMASSARAT: All of the above information that we collect, as described above, may be
shared among all ALMASSARAT entities.

Service Providers: We also may disclose information to outside companies that help us bring
you the products and services we offer. For example, we may work with an outside company to:

(a) Manage a database of customer information;

(b) Assist us in distributing emails;



(c) Assist us with direct marketing and data collection;
(d) Provide us storage and analysis;
(d) Provide fraud prevention; and

(e) Provide other services designed to assist us in maximising our business potential. We require
that these outside companies agree to keep confidential all information we share with them and
to use the information only to perform their obligations in our agreements with them.

ALMASSARAT specifically reserves the right to transfer or share a copy of personally
identifiable information collected from its websites to the buyer of that portion of its business
relating to that information.

Compliance with Law: We may provide access to information when legally required to do so,
to cooperate with police investigations or other legal proceedings, to protect against misuse or
unauthorised use of our website, to limit our legal liability, and to protect our rights or to protect
the rights, property, or safety of visitors of this website or the public.

ALMASSARAT partners with advertising companies to place our advertising on publisher
websites on the Internet. These advertising companies collect anonymous information about your
visits to our web site. This technology involves the use of third party cookies that allow them to
develop personalized advertising so that it directly relates to offers that may be of interest to you.
You may choose to opt-out of this service we have with our third-party advertising partner. We
may also use ALMASSARAT cookies to provide similar enhanced online marketing to you
based on your interests and preferences. You may also choose to opt out of these enhanced
online marketing ads.

Cookies, Web Beacons, and How We Use Them

A cookie is a small file which asks permission to be placed on your computer's hard drive. Once
you agree, the file is added and the cookie helps analyse web traffic or lets you know when you
visit a particular site. Cookies allow web applications to respond to you as an individual. The
web application can tailor its operations to your needs, likes and dislikes by gathering and
remembering information about your preferences.

We use traffic log cookies to identify which pages are being used. This helps us analyse data
about web page traffic and improve our website in order to tailor it to customer needs. We only
use this information for statistical analysis purposes and then the data is removed from the
system.

Overall, cookies help us provide you with a better website, by enabling us to monitor which
pages you find useful and which you do not. A cookie in no way gives us access to your
computer or any information about you, other than the data you choose to share with us. You can
choose to accept or decline cookies. Most web browsers automatically accept cookies, but you



can usually modify your browser setting to decline cookies if you prefer. This may prevent you
from taking full advantage of the website.

A "web beacon” or "pixel tag" or "clear gif" is typically a one-pixel image, used to pass
information from your computer or mobile device to a website.

We use cookies and web beacons to keep track of what you have in your shopping cart and to
remember you when you return to the website as well as to identify the pages you click on during
your visit to our site and the name of the website you visited immediately before clicking to the
ALMASSARAT website. We use this information to improve our site design, product
assortments, customer service, and special promotions. You can, of course, disable cookies and
web beacons on your computer by indicating this in the preferences or options menus in your
browser. However, it is possible that some parts of our website will not operate correctly if you
disable cookies. We may also use web beacons, and other technologies, to help track whether our
communications are reaching you, to measure their effectiveness, or to collect certain non-
personal information about your computer, device, or browser in order to allow us to better
design future communications to you.

We may contract with third parties who may use cookies and web beacons and collect
information on our behalf or provide services such as credit card processing, shipping,
promotional services, or data management. We call them our Customer Care Partners. These
third parties are prohibited by our contract with them from sharing that information with anyone
other than us or our other Customer Care Partners.

Cookie Policy

Last updated: (20™ September 2020)

The company reserves their right to use cookies on http://almassarat.com (the "Service"). By
using the Service, you consent to the use of cookies.

Our Cookies Policy explains what cookies are, how we use cookies, how third-parties we may
partner with may use cookies on the Service, your choices regarding cookies and further
information about cookies.

What are cookies

Cookies are small pieces of text sent by your web browser by a website you visit. A cookie file is
stored in your web browser and allows the Service or a third-party to recognize you and make
your next visit easier and the Service more useful to you.

Cookies can be "persistent” or "session" cookies.

How ALMASSARAT uses cookies

When you use and access the Service, we may place a number of cookies files in your web
browser.



We may use cookies for the following purposes:

To enable certain functions of the Service.

To provide analytics.

To store your preferences.

To enable advertisements delivery, including behavioral advertising.

We use both session and persistent cookies on the Service and we use different types of
cookies to run the Service:

- Essential cookies. We may use essential cookies to authenticate users and prevent fraudulent
use of user accounts.

Third-party cookies

In addition to our own cookies, we may also use various third-party cookies to report usage
statistics of the Service, deliver advertisements on and through the Service, and so on.

Particularly the site uses:

¢ Cloudflare CDN for content delivery, which by default uses same-site cookies for various
utilities.
e The embedded videos from YouTube, uses user tracking cookies, which come under the
data privacy policies, provided by Google Inc.
What are your choices regarding Cookies

If you'd like to delete cookies or instruct your web browser to delete or refuse cookies, please
visit the help pages of your web browser.

Please note, however, that if you delete cookies or refuse to accept them, you might not be able
to use all of the features we offer, you may not be able to store your preferences, and some of
our pages might not display properly.

Find more information about cookies

You can learn more about cookies on these following third-party websites:

e All About Cookies: http://www.allaboutcookies.org/
e Network Advertising Initiative: http://www.networkadvertising.org/



http://www.allaboutcookies.org/
http://www.networkadvertising.org/

Emails

You will receive promotional emails from us only if you have asked to receive them. If you do
not want to receive email from ALMASSARAT or its affiliates you can click on the
"Unsubscribe” link at the bottom of any email communication sent by us. Please allow us 3
business days from when the request was received to complete the removal, as some of our
promotions may already have been in process before you submitted your request.

Acceptance

By using this website, you accept the policies set forth in this Privacy Policy.



